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A Personal Profile for 
MICHELE COLBERTT

Michele Colbertt started her sales career at the 
age of 15 when she took her first part time job in 
telephone sales. While it seemed difficult to her 
co-workers, Michele quickly realized that her 
ability to influence others and convince people 
to buy from her was simply un-complicating the 
complicated  - and fun!  It is here that her career 
and future in sales was borne. 

After a few varied sales positions Michele took 
a job in media sales.  She learned a disciplined 
approach to the sales philosophy and psychology 
where truly understanding your clients needs 
and providing superior customer service is the 
fastest way to negotiating a deal.  She quickly 
became a top sales performer earning sales 
awards yearly for her results.  After several 

years Michele moved into senior leadership 
roles where her primary responsibilities were 
coaching other people on how to sell and 
consistently led high performing sales teams.   
She has excelled within various Fortune 
500 companies, Advertising, Media, Digital 
marketing for over 15 years. 

Born and raised in Vancouver (yes – there 
actually are some!), Michele went to school 
in Vancouver’s west side and now resides in 
Vancouver Heights.  She knows Vancouver and 
North Burnaby well and has enjoyed watching 
the transformations and changes take place in 
some of Canada’s most desired areas to live.  
She has always had a love of all things real estate 
– including being addicted to home renovation 
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and reality real-estate shows  - and she has 
purchased and sold many different homes in the 
Vancouver area. 

After 20 years in corporate sales and 
management, Michele took some time off to 
determine what she really wanted to be when 
she grew up. 

She came to the conclusion that she wanted to 
work for herself in an industry she loved.  As 
a Realtor ®, Michele’s mission is to use her 
sales & strong negotiating skills and business 
savvy to help her clients navigate through the 
real estate process as easily and smoothly as 
possible.   
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Selling Your Home

Put Your Trust In An Experienced 
Professional... 

As a RE/MAX Crest Realty Westside associate 
I am committed to helping you get your 
home sold on your terms and in your time 
frame. My experience offers a sophisticated 
approach to analyzing your needs.  After years 
of observation, interaction and training in the 
real estate industry, my team will help you 
through every aspect of the transaction. This 
translates into a smooth move with a seasoned 
professional.

Market Analysis

As your selling agent, I will do comparative 
research before suggesting a possible list price. 
I will perform a comprehensive market analysis 
based on homes sold in your area and homes 
currently on the market. Information about 
homes that failed to sell will also be provided, 
indicating prices that buyers were not willing 
to pay.

Property Condition

The condition of your property will have a lot to 
do with the selling price and how quickly your 
home will sell. If there are minor repairs that you 
could perform easily, or perhaps some cosmetic 
upgrades that will make your home more 
appealing, I will discuss those enhancements 
with you.

The goal is to make your 

house more appealing 

than the competing 

houses on the market.

This is where my 

experience begins to 

pay off for you.

MICHELE COLBERTT
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The Process of Selling a Home

MAKE YOUR MOVE

LISTING CONTRACT AND
CURRENT MARKET

ANALYSIS WITH
SUGGESTED SELLING

RANGE REVIEWED 

SET A PRICE AND
TIME FRAME

DEVELOP AND EXECUTE A 
MARKETING STRATEGY

DISCUSS YOUR HOUSING
NEEDS AND WANTS

AN OFFER IS PRESENTED

NEGOTIATIONS BEGIN

THE OFFER IS ACCEPTED
WITH USUAL CONDITIONS

THE BUYER SUBMITS A
LOAN APPLICATION

A HOME INSPECTION
IS SCHEDULED

ALL REQUESTED 
DOCUMENTS ARE DELIVERED 

CONDITIONS ARE MET
AND SUBJECTS REMOVED

LAWYER /NOTARY SENT
CONTRACT DOCUMENTS

TITLE IS TRANSFERRED AND
MONIES ARE DISPERSED 

DECISION
TO MOVE

Even if you have bought or sold a home 
before, the process can still be confusing. 

This chart will help you better understand the 
steps involved in your transaction.

My job is to tie them together as smoothly as 
possible for you and to keep you informed 
every step of the way. 
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Working with MICHELE

Deciding who to represent you is the most important decision you will 
make in the home selling process. As your real estate representative, 
I will help you in the following areas, critical to a successful and 
satisfying real real estate experience.

Act as your Marketing Manager by:

• Guiding you in setting a competitive market price. 
• Advising you on how to showcase your home and highlight its 

best features. 
• Developing a professional marketing strategy to expose your 

property to the widest possible audience — from a yard sign to 
the Internet. 

• Reporting to you regularly on buyer feedback and new listings and sales that may impact on 
the market value of your home. 

Introduce Qualified Buyers by: 

• Working with the industries most productive Buyers Agents through the MLS. 
• Confirming that each buyer has been pre-qualified prior to viewing your home. 

Serve as your Experienced Negotiator by: 

• Advising you on the merits of the offers submitted.
• Representing your best interests at all times keeping your goals in full view. 

Act as your Closing Coordinator by: 

• Having our company staff send documents out on time. 
• Delivering the keys to the buyers only after title has transferred and funds are ready to be 

issued by your lawyer/notary; my office staff will keep me informed. 
• Following up any loose ends prior to and after moving day.
• Providing you with helpful tips on moving that can make the day go smoother.
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Consumer’s Guide To...
Selecting a REALTOR® Who Is Right For You!

What REALTOR® Networking and Internet Marketing do 
you do? 
I want an agent who knows how to find me a buyer. Can you show me in writing the different 
marketing strategies that you’ll use to sell my home? What personal networking and nationwide 
marketing systems do you use? What target marketing programs have you established? What 
information is on your Web Site that will help sell my home?

Can you guarantee that you’ll personally answer all calls 
on my home?  
What type of report will I get from you to show the calls you received and from what source?
How will you let me know the results of those calls? 

Do you have an assistant?   
If so, once I hire you do I talk to your assistant all the time? How difficult is it to get in touch with 
you if I call your office and want to talk with you directly?

Tell me about your commitment to using new 
technologies?  
Do you invest time and resources to providing your clients with the latest tools to help sell their 
homes? Do you have technologies in place that give me an advantage over the competition? 

What type of Feature Sheet/Brochure will you use? 
Do you do your own desk top publishing or hire a print shop? How long will it take to get a 
finished copy in my home? Will it be in color with pictures?

How will you protect me?    
I want to make sure I’m protected in my sale. Will there be thorough documentation of all transaction 
details? Do you have a cellular phone that I can call you on and a voice mail pager in an emergency 
if I need you? Do you have an E-Mail address so I can communicate with you instantaneously? 

REALTOR® of Choice Questionnaire: 
Does your REALTOR® of choice...
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Selecting a REALTOR® Who Is Right For You!

The following questions will help you determine what is 
important to consider when hiring a real estate professional: 
 

1. Does your REALTOR® of choice belong to a top producing real estate organization like 
RE/MAX that has a high level of brand recognition and integrity? RE/MAX Agents are 
always professional.

2. Does your REALTOR® of choice guarantee to personally answer all sign, ad, internet, 
brochure and flyer calls... NOT a part time agent or receptionist who hasn’t seen your 
home and knows nothing about it? Call my direct line anytime to reach me!

3. Does your REALTOR® of choice use their personal URL on all marketing materials so 
potential buyers can get information on your home 24 hours a day, 7 days a week! I do for 
all my listings!

4. Does your REALTOR® of choice keep you informed throughout the duration your home is 
listed for sale so nothing is forgotten and you’re always up to date? I do for all my listings!

5. Does your REALTOR® of choice use for-sale signs that have a high level of brand 
recognition in the community and can easily be seen in your neighborhood and yard? #1 
Brand Recognition World Wide

6. Does your REALTOR® of choice follow-up with all the agents who have shown your 
home so you know what the buyers and agents thought of your home? I keep you informed 
after all showings.

7. Does your REALTOR® of choice take advantage of the latest technology to keep you 
ahead of the competition and provide you with 24hr access to your transaction records? I 
invest heavily in the latest industry tools 

8. Does your REALTOR® of choice have a local and International Network of Professionals 
to tap into to find you a buyer? Does their business circle of influence  reach locally, 
nationally and beyond? RE/MAX is global!

9. Does your REALTOR® of choice invest his/her own money in a Marketing Plan for your 
home? I do for all my listings!

10. Does your REALTOR® of choice have a strong alliance with Residential Mortgage 
Managers who will meet with potential buyers anytime and anywhere to discuss their 
needs and pre-qualify them for purchasing your home? Our Reps are part of the team and 
can help us find a buyer!

11. Does your REALTOR® of choice have a good Internet marketing strategy? Not just their 
own web page but other searchable sites such as their company site, and national and 
international sites such as REMAX.ca & REMAX.com, Craigslist, YouTube, FaceBook & 
Twitter? As your agent, I have several websites I use to advertise your home! 
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Full Service Home Seller’s Program 

Designed to get your home SOLD! 

Working with a REALTOR® who understands how to market 
your home is one of the key advantages of working with a real 
estate professional:

Here are some of the key features of my customized marketing plan: 
 

• A full colour, multi-picture tour, with up to 10 high quality pictures, will be uploaded onto 
all public MLS sites, as well as my own website, within 24hrs of the listing date. 

• A full colour, virtual open-house tour will be produced and uploaded onto all public MLS 
sites and my own highly visible website within 2 days of the listing date. It will also be 
uploaded onto CraigsList, and YouTube. 

• Your property will be featured in RealtyLink in Print, a local real estate publication with 
extensive Downtown and Westside distribution.

• High-quality, full color feature sheets with multiple pictures will be produced for use at 
open houses and to be given to potential Buyers. 

• A highly visible RE/MAX “For Sale” sign - with the industries most recognizable 
trademarks - will be placed in the most prominent position possible on the property, in 
compliance with city signage and strata by-laws. 

• An industry Open House will be held during the first week of the listing to promote your 
home to local realtors and allow them to preview it for their potential Buyers. Additional 
industry open houses will be held to coincide with any necessary price changes. 

• With your approval, public open houses will be personally hosted, by me, at regular 
intervals during the listing period. If I am not available to host an open house, an 
experienced agent from our office with local market knowledge will host in my place.

• Your home will be promoted to all 160+ of our busy associates at all three of our            

RE/MAX Crest Realty Westside offices so that your home will be promoted to their 
potential buyers.

• For strata titled properties, a Strata Plan Search will be ordered in addition to the Measure 
Masters report. 

• I will provide you with a copy of RE/MAX’s exclusive “Are You Fit to Sell” DVD and 
checklists to help you get your home ready for the market. 
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Full Service Home Seller’s Program 

Designed to get your home SOLD! 

• I will provide a list of recommended professional services that can help you, if necessary, 
to get your home ready for public viewings.

• We will review prudent safety precautions to be taken to ensure valuables and family 
members, including pets, are taken into consideration when the home is being scheduled 
for an open house or Buyer viewing.

• Follow up emails to all Realtors who have shown your property to receive timely feedback 
from them and their Buyers. This feedback will be summarized and provided to you during 
our weekly updates.

• I will verify with Realtors showing your home that all potential Buyers viewing your 
property are pre-approved for a home in that price range.

• I will ensure that all of the features of your home are brought to the attention of potential 
Buyers, and that any questions or concerns are quickly addressed. I will provide the 

potential Buyer a detailed feature sheet of your home that highlights its unique features.

• All offers will be presented to you promptly and negotiated with your best interests in 
mind. Negotiations will be kept moving in a timely manner to facilitate decision making 
that meets your objectives for selling. 

• The conditions or subjects of your offer will be logged into my daily schedule to ensure 
that they are serviced in accordance with the timelines of the contract, and to deal with any 
objections in a timely manner.

• All deposits will be accepted only as bank drafts to avoid any chance of a non-sufficient 
funds cheque.

Any questions or unresolved issues after the sale has closed will be facilitated with a view to 
getting closure on all matters in a timely and productive manner so you can move forward with 
your plans.
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Virtual Office 

In conjunction with RE/MAX Crest Realty Westside I have 
implemented a virtual office environment, called the Virtual 
Business Center (VBC), that allows my clients unprecedented 
access to their transaction files, 24hrs a day, 7 days a week.
 

• All documents are available in a secure, password protected on-line environment. Your 
own “transaction website”

• View listing documents, showings schedule and feedback, as well as any offers that have 
been presented to date.

• Print or email these documents as needed to any party involved in the transaction, such as a 
lawyer, notary, or mortgage specialist.

The VBC not only allows you convenient access to your transaction documents and keeps 
you plugged into what is happening with the sale of your home, it also allows me to help the 
environment by drastically reducing the amount of paper I use in my business.
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Notes...

Use this page to make any notes or jot down any questions or concerns you may have so 
that we can discuss them when we meet.
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IMPORTANT: Please Read this Before we Meet

Please spend about 15-20 minutes to review the following
items before we meet: 

• Your Expectations of your REALTOR®: It is extremely important you share your 

expectations with me so I can serve you better. Open communication is key throughout the 

selling and buying process. Make sure you express your concerns and ask lots of questions. 

Prepare a list of your concerns prior to our first meeting. 

Please complete the following 3 forms before our 
appointment: 

•	 What’s Important To You?  All your questions will be answered! 

•	 Let’s Get Buyers Excited About Your Home:  What makes your home a 

great place to live? 

•	 Seller’s Checklist:  Please review for our meeting. 

When selling your home, you and the Realtor you choose to work with form a team with a common 

goal -- to sell your home for the best possible price with the least amount of inconvenience. To do 

this it is critical that everyone know what is expected. From this exercise I will be able to develop 

a written service agreement specialized to you that I will guarantee to follow or your listing is 

cancelled unconditionally! 

The following pages will help you communicate your concerns and expectations to your 

REALTOR® and demonstrate the selling features of your home.
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What’s Most Important To You

Please take a few moments to complete this page. It will help 
me customize my marketing strategy to your needs.

Buyer’s Qualifications 0 1 2 3 4 5

Showing Schedule 0 1 2 3 4 5

Broker’s Commission 0 1 2 3 4 5

Advertising 0 1 2 3 4 5

Open Houses 0 1 2 3 4 5

Personal Inconvenience 0 1 2 3 4 5

Tips on Home Staging for Selling 0 1 2 3 4 5

Closing/Possession/Relocation Date 0 1 2 3 4 5

Marketing 0 1 2 3 4 5

Pricing of Your Home 0 1 2 3 4 5

Pricing of Your Home 0 1 2 3 4 5

Lock boxes and Security 0 1 2 3 4 5

Salability In Today’s Market 0 1 2 3 4 5

Financing 0 1 2 3 4 5

Concerned about finding next home 0 1 2 3 4 5

Client/Agent communication 0 1 2 3 4 5

Property Brochures 0 1 2 3 4 5

Buyers & Agents showing feedback 0 1 2 3 4 5

NOT IMPORTANT VERY IMPORTANT

Thank You... these answers help us in selling your home for the best possible.
This is the most important page to have completed in the package. It is 
very helpful to have ready when we meet.
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Let’s Get Buyer’s Excited

Our marketing is designed to show buyers what 
makes your home unique.  

What makes your home a special place to live? What would you tell 
a potential buyer? 

Why did you decide to buy this home yourself...schools, amenities, 
views, convenience? 
 

Why do you love living here? What are the things have enjoyed most? 
What could you tell buyers about the neighbourhood? 

Which features of your home would excite buyers? What “hidden 
features” of your home might a buyer overlook if they saw it quickly? 
How did they make your life easier? 

Why will it be hard for you to leave your home?
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Seller’s Checklist 

In order to make the process run as smoothly as possible, 
please provide me with the following items as soon as possible 
after the Listing Agreement is signed: 

• Copies of the house keys and instructions for the alarm or garage opener etc. 
• The work numbers of all parties involved or on title. 
• Your neighbour’s phone number if possible (in case of emergency). 
• Compile a preferred showing schedule. 
• The average cost of utility bills (electric, gas, water) .
• Any attractive exterior photos of your home such as the view or garden in full bloom etc. 
• A list of fixtures such as appliances, drapes, lighting fixtures, etc. that are NOT included in 

the sale. 
• A copy of the Property Survey and Floor Plans if available. 
• Your most recent property tax bill. 
• Mortgage info - any premium that will need to be paid if you sell your home and retire 

your mortgage. 
• Please provide your lawyer or notary’s name, address and contact information (if you do 

not have one, I would be happy to recommend several for you to contact). 
• Supply copies of any easements or right-of-ways on your property.
• All receipts and warranties on all recent home improvements (roof, furnace, hot water tank, 

appliances, etc.).

For Strata Titled Properties (condo/townhouse): 

• Your parking stall and locker numbers and how they are associated (Common Property, 
LCP, Lease, etc)

• A letter from your Property Management company or Strata Council President indicating 
which parking stall and storage locker (if applicable) will be allocated to the Buyer on 
closing (it is not always the same number and this letter will provide the Buyer with the 
information they will be asking for in an offer).

• A copy of any Special Levies or Assessments. 
• The name(s), address and contact information of Strata Council President & Strata 

Management Company, as well as the building manager.
• Please inform me of any restrictions regarding signage, open houses, etc. 

If you are selling a property that is rented in whole or in part, the 
following will be required: 

•  Full names & telephone nos. of existing tenants, date of the last rental increase and the 
amount of damage deposit. 

• Please detail when the rental period began and provide a copy of rental contract if 
applicable.

• What the current rent is, when it is due and what does it include (i.e. utilities, cable, etc.) 
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Newspaper &
Magazine Advertising

Office Overhead
& Equipment

Personal
Assistants

Signage
Expenses

Long Distance
Phone Calls

Direct Mail Costs
Postage & 
Overnight

Client
Entertainment

Fees
Local

Courier
Services

Advertising & Hosting
Public & Industry

Open Houses

Automobile 
Leasing 

Purchase & 
Maintenance

GOOD SERVICE...

IN ORDER TO PROVIDE THE MOST ESSENTIAL SERVICES, AND 
TO EXCEED OUR CLIENTS EXPECTATIONS, we must be organized 
and offer competency at all levels. In order to make us as easy as 
possible to find, we have invested significant capital to insure that 
we’re always available to buyers and sellers.

THESE INVESTMENTS INCLUDE: 

3 strategically placed offices. 

A toll free number to attract and serve our 
significant out-of-province clientele. 

24 hour access via facsimile and our website 
with electronic mail connection to either the 
company or individual representatives. 

Because our representatives are cheerful and sociable, people 
often underestimate the considerable time and investment our 
representatives make towards providing consistently excellent 
service. All of our representatives are independent contractors. They 
keep current on our local market. They incur significant overhead 
expenses, including desk fees, personal web sites, advertising costs 
and self-education expenses to be well-prepared to serve you.
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Fees for Multiple Listing
Services and REALTOR®

Closing Gifts Website Fees,
Virtual Tours,

Internet Presence

Professional
Fees for

Consultants

Personal 
Promotion

Business
& Health
Insurance

Self-education
Cellular

Phone Bills

RE/MAX Fees

Errors & 
Omissions
Insurance

...DOESN’T JUST HAPPEN!

We think you should know how the professionals associated with RE/MAX 
Crest Realty Westside are compensated for their services. Our professional 
associates work for brokerage fees and are not paid a salary. They are only 
paid when a transaction is closed and the title has transferred. 

When a brokerage fee is earned, 
it is shared between the real 
estate companies involved in the 
transaction. RE/MAX Crest Realty
Westside and it’s professional 
associates incur expenses
and overhead just like any
other business or
independent contractor.
Our associates must pay
taxes, which include
provincial and federal 
income taxes, cover their
own medical insurance
costs, pay for REALTOR®
Association fees and 
memberships and any
other obligations as a
self-employed professional.

When our associates are working 
for you, they are investing their 
time to help you sell or acquire

a property. Time
is our associate’s

greatest commodity.
Your loyalty to our

firm and it’s individual
representatives is 

highly regarded.
Your satisfaction, as

evidenced by referral of
friends and associates, is the

ultimate sign of the gratitude you
might demonstrate.

Crest Realty 
Here at RE/MAX Crest Realty Westside, we 
continually strive to provide you the highest 
quality service, offering every technological 

advantage you should expect.
Your loyalty and business are

deeply appreciated.
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Why RE/MAX?

Our premier market share means more exposure for your 
home. The familiar red and blue signs are everywhere, and 
are one of the most recognizable corporate logos in the  
world! Shouldn’t you have RE/MAX on your side?
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Westside Brokerage Performance for 2012
What does 23.84% Market Share Mean?

TORS®.
What consumers are driven to is what a REALTOR® with momentum is attracted to.

Nobody will ever again ask “Who is your company?”

Eastside Brokerage Performance for 2012

NOTE: This representation is based in whole or in part on data generated by the  Real Estate Board of Greater Vancouver which assume no responsibility for its accuracy.
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Why RE/MAX?

RE/MAX Agents are committed to the real estate profession 
and consistently out-perform the competition. Shouldn’t you 
have RE/MAX on your side?
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Westside Brokerage Performance for 2012
What does 23.84% Market Share Mean?

TORS®.
What consumers are driven to is what a REALTOR® with momentum is attracted to.

Nobody will ever again ask “Who is your company?”

Eastside Brokerage Performance for 2012

NOTE: This representation is based in whole or in part on data generated by the  Real Estate Board of Greater Vancouver which assume no responsibility for its accuracy.
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Where Buyers Come From...
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Notes...

Use this page to make any notes or jot down any questions or concerns you may have so 
that we can discuss them when we meet.
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www.michelecolbertt.com
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